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TOURIST VISA REQUIREMENTS

2023-2024 RCI ULTIMATE WORLD CRUISE ONBOARD SERENADE OF THE SEAS

TOTAL COST: One Guest — $395 TOTAL COST: Two Guests — $742

Cost includes service fees, consular fees* and return by FedEx.

Please Send to GENERATIONS VISA SERVICE: (see address below)

__Clear copy of the data page of your passport. Please make sure that your passport has Four (4)
completely blank “visa” pages & six months remaining validity from the date when your cruise ends. The
pages marked “Amendments” at the back of your passport are not valid for visa placement. If you need help
securing, or renewing, your passport, please contact GenVisa at 202-337-7080 for requirements and fees.

___Two (2) recent (approx. 2"x2”) high resolution passport-type professional photos per person on plain

white background without glasses. Please do not attach photos! GenVisa staff will affix them for you.
___Visa application forms per person per country. For country-specific requirements please see the next page.
___ Copy of your air and cruise itinerary in each traveler’s name, showing port stops and dates of travel.
___Payment: if applicable a check or money order payable to GenVisa in US Dollars and drawn on a US bank.
Complete and return this entire form with the requested materials — use a traceable form of mail.
Important: GenVisa MUST have all documentation at least 2 months prior to your sail date.

Regular processing will take up to 8 weeks. If you need your passport within 45 days of
submission: please add $75 per person for expedited service. If you need your passport within 30
days: add $150 per person for expedited service. If you need your passport within 30 days: call
GenVisa prior to sending your materials. *Consular fees and forms are subject to change without notice.
For terms and conditions, changes in requirements and fees please check at:
www.genvisa.com/rcq

YOUR RETURN SHIPPING ADDRESS

Last Name: First Name:

Last Name: First Name:

Return to: [_]Home or [_] Business (recommended for security reasons) Name & c/o:

Physical address: Apt/Ste#: Phone:
City: State: Zip Code:
Date you need your passport: Your E-mail address (Important):

Date you Depart from the US:

Send the materials to: RCI — Ultimate World Cruise 2023-2024
GENERATIONS VISA SERVICE
2233 WISCONSIN AVE N.W. #405 l’.“..g‘ GENERATIONS

WASHINGTON D.C. 20007-4151 “ ." VISASERVICE
1-800-845-8968 e '




For New Zealand (NZeTA): No additional information is required. The NZeTA will be valid for 2
years for multiple entries into New Zealand. The NZeTA will be recorded electronically which eliminates
visa stamps or labels in your passport. If a New Zealand ETA is granted an immigration officer will pull up
your issued New Zealand ETA in their records, using the passport information you provided to GenVisa.

For Australia (ETA): The Australia Electronic Travel Authority (ETA) is temporarily only available via
an APP on your mobile device, introduced by the Government of Australia. The APP can be found in
Apple APP store, Android, or where you normally find APPS for your device.

For Indonesia (E-Visa): One (1) One completed and signed attached Indonesia E-Visa request
form per person (enclosed). Indonesia visa will be processed after you depart the US on this voyage!

For China Label Visa (Multiple Entry 10 Year Validity):
For US passport holders on a Group Landing Permit (Chinese Group Visa):

Royal Caribbean can assist with a Group Landing Permit (Chinese Group Visa), which will be handled by
the ship. Please note that this only applies to guests that have booked one of their Shore Excursions in a
China port of call, and guests would not be able to go off on their own under this permit. For more details,
contact Royal Caribbean at 800-423-2100 or WorldCruise@rccl.com.

For Canadian passport holders:

Starting January 1, 2019, all Canadian passport holders, residing in Canada, ages 14 to 70 years old, are
required to apply in person at a designated Service Center in Canada. To submit the online application,
schedule an appointment for a personal interview and fingerprinting, go to the official website of the Chinese
Visa Application Service Center — www.visaforchina.org.

For Vietnam E-Visa (Single Entry): One (1) completed and signed visa application form per person.
Partially prefilled application is enclosed for your convenience and can be filled out by hand.

For India (E-Visa): One (1) completed and signed attached India E-Visa request form per person
(enclosed). Please fill out the form legibly. India visa will be processed after you depart the US on this
vovage!

For Sri Lanka (ETA):
RCG will handle Sri Lanka visas upon arrival on a manifest-type arrangement.

For Egypt Visa (Single Entry):
RCG will handle Egypt visas upon arrival on a manifest-type arrangement.

For Jordan Visa (Single Entry):
RCG will handle Jordan visas upon arrival on a manifest-type arrangement.

For Oman Visa (Single Entry):
RCG will handle Oman visas upon arrival on a manifest-type arrangement.

For UAE Visa (Single Entry):
RCG will handle UAE visas upon arrival on a manifest-type arrangement.

For Turkey Visa (Multiple Entry):

RCG will handle Turkey visas on a manifest-type basis for transit guests arriving on the Serenade of the
Seas and leaving Turkey on the ship. All other guests, as well as guests making their own arrangements in
Turkey, may need a Turkey ETA in advance and should contact GenVisa for assistance.

Please expect that while your visas are being processed, your passport will be inaccessible, as it
is securely handled by GenVisa and the consulates. If necessary, it will be returned to you once
all label visas have been secured. Regular processing will take about two months.



mailto:WorldCruise@rccl.com
http://www.visaforchina.org/

NEW ZEALAND (NZETA)

Visiting New Zealand
Passport holders of some countries and territories do not have to apply for a visa before they travel to NZ but must hold an NZeTA.

If you plan to visit New Zealand for a short period, you must request an NZeTA before you travel if you:
e travel on a passport from a country on the list of visa waiver countries and territories, and
e arevisiting for up to 3 months — or, if you are a British citizen, up to 6 months.

Coming to New Zealand for medical help
If you are from a visa waiver country or territory and coming to New Zealand for a medical consultation or treatment, you must

apply for a visa (Medical Treatment Visitor Visa)

List of visa waiver countries and territories:

Andorra, Argentina, Austria, Bahrain, Belgium, Brazil, Brunei, Bulgaria, Canada, Chile, Croatia, Cyprus, Czech Republic, Denmark,
Estonia - citizens only, Finland, France, Germany, Greece, Hong Kong - residents with HKSAR or British National Overseas passports
only, Hungary, Iceland, Ireland, Israel, Italy Japan, Korea (South), Kuwait, Latvia - citizens only, Liechtenstein, Lithuania — citizens
only, Luxembourg, Macau - only if you have a Macau Special Administrative Region passport, Malaysia, Malta, Mauritius, Mexico,
Monaco, Netherlands, Norway, Oman, Poland, Portugal — if you have the right to live permanently in Portugal, Qatar, Romania,
San Marino, Saudi Arabia, Seychelles, Singapore, Slovak Republic, Slovenia, Spain, Sweden, Switzerland, Taiwan - if you are a
permanent resident, United Arab Emirates, United Kingdom - if you have the right to reside permanently in the United Kingdom,
United States of America — including USA nationals, Uruguay, Vatican City

Validity: NZeTA fees (included in the Total Cost):
NZeTA is valid for multiple entries for up to 2 years.  NZeTA (New Zealand Electronic Travel Authority) fee: $23.00 NZD
International Visitor Conservation and Tourism Levy*: $35.00 NZD

Total: $58.00 NZD

Date of Entry: March 4, 2024

Date of Exit: March 5, 2024

* The International Visitor Conservation and Tourism Levy (IVL) is a way for you to contribute directly to the tourism infrastructure
you use and to help protect and enhance the natural environment you will enjoy during your stay in New Zealand.

8/24/23



NZeTA Application Form
Please provide us with the following information to complete your online visa
application. Each applicant should fill out their questionnaire. After completion, please
send it to GenVisa with the rest of the required documentation.

Important: Your Email address will be provided to MBIE for contact purposes. YOU MAY
receive two official confirmation emails from the New Zealand Immigration, one to confirm
the submission of your request and another to advise you that your NZeTA was ISSUED.

PERSONAL INFORMATION:

Surname (as it appears in the passport):

First Name:

Middle Name:

Previous Names:

Gender: Male Female

Date of Birth (MM/DD/YYYY) / /

Place of Birth (city, state, country):

Nationality at Birth:

CONTACT INFORMATION:

Physical Address:

City, State, Zip code:
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Phone Number:

Email Address(important):

PASSPORT INFORMATION:

Passport Number:

Place of Issue:

Date of Issue (MM/DD/YYYY)

Date of Expiry (MM/DD/YYYY) [/

VISIT INFORMATION:

Type of Visa: NZeTA

Purpose of Visit: Ocean Cruise on board RCI Serenade of the Seas

s this your first time to visit New Zealand? YES NO

If no, please specify last visit date and visa number:

Type of Port of Arrival:  Airport Boat |0

Port of Entry: Auckland

Port of Exit: Bay of Islands

8/24/23
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Date of Arrival (MM/DD/YYYY): March 4, 2024

Duration of Stay (days): 3 days on board RCI Serenade of the Seas

ELIGIBILITY QUESTIONS:

1. Will you be traveling to New Zealand for medical consultation or
treatment? Yes| |No If yes, please explain

2. Have you ever been deported, removed or excluded from another
country (Not New Zealand)? Yes No If yes, please explain

3. Are you currently prohibited from entering New Zealand following
deportation from New Zealand in the past? Yes No If yes, please
explain

4. Have you ever been convicted of any offence (in any country)?
Yes| |No

If you answered Yes to questions #4, please answer the following questions:

1. Have you ever been convicted of an offence for which you were
sentenced to 5 years or more imprisonment? Yes| |No
2. In the last 10 years, have you been convicted of an offence for which you
were sentenced to a prison term of 12 months or more? Yes| |No

SIGNATURE DATE
Full Name as it appears in your Passport (please print)
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Australia ETA Submission Instructions

Dear Valued RCCL Traveler,

Due to new developments with the Australian Government ETA system, we are no longer able to
assist with the Australia ETA processing.

The Australian Government system now requires all applicants to complete an ETA request with
a live photo via the Australia ETA phone app by downloading the Australia ETA phone app via
Apple Store or Google Play Store:

aM

As a courtesy to you, below you will find helpful hints on how to submit your Australia ETA on
the Australia app.

Thank you!

Australia App Steps:

Download App via Apple Store or Google Play Store

Review & Acknowledge Disclaimer

Create a 6-digit passcode

Answer “NO” to the “Are you a travel agent” question

Click “New ETA” to start the application process

Follow prompts for passport data page scan and passport chip scan to preload your

personal information (make sure to review all details are correct and confirm)

Take live photo — use tutorial if necessary

Input email address for code verification (the Grant notice will be sent to the email

address once submitted & approved)

9. Answer declaration, criminal conviction & domestic violence questions (please note, if
you answer yes to any of these questions, you will not be approved).

10. For accommodation, select “I don’t know address”, then put “on board cruise ship (ship
name) or hotel name without full address.

11. Review answers and confirm.

12. Make payment ($20 AUD)

AN S e
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Indonesia ETA Request Form

Traveler Details:

Full Name: (As it appears in your passport)

First Name:

Middle Name:

Last Name:

Street Address:

City:

State:

Zip Code:

Date of Birth:

Place of Birth:

Email Address:

Passport Information:

Passport Number:

Passport Issue Date:

Passport Expiration Date:

Travel Information:

Date of Departure from United States:

Date of Arrival in Indonesia: March 19, 2024

Mode of Transportation: o Air Sea o Land

Address in Indonesia: On Board Cruise Ship Serenade of the Sea

Purpose of Visit: Tourism




o

VIETNAM (SINGLE ENTRY)

VIETNAM (SINGLE ENTRY)

One (1) visa application form per person completed, printed and physically signed. E-signatures/online completed forms are
not accepted by Vietnam.

Include this signed visa application in your completed package and send to GenVisa.

Date of Entry: April 21, 2024
Date of Exit: April 23, 2024
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EMBASSY OF VIETNAM VISA
1233 20" Street, NW, Suite 400 APPLICATION

Washington, D.C. 20036

Tel: (202) 861-0737 & (202) 861-2293 (FOR NON-VIETNAMESE
( ) Fax: (202) 8531—0)917 PASSPORT HOLDERS)

http://www.viethamembassy.us —

1. Name (in block letters):

Family name First name Middle name
2. Dateof birth:......cccoocoec i s Lo 10. Name, address of your contact (sponsor, host,
Date / Month / Year hotel...) in Vietnam (if any)

3. Male: Female RCI World Cruise on board Serenade of the Seas

4. Place of birth:.........cocooviiiiiie e,

5. Nationality at birth:.......cccooi,
Nationality a.t present: ...........................................................................................................

6. PasSPOIt NMUMDEK ..o, 7T
Date OF ISSUE:...uii s it v veiiaaasTTTRTEIIIIIII i
Date Of EXPINY:..c.iveees ceeveeeeees ceeeeeees ceveeienes 11. Proposed date of entry:

7 Profession:........ ... L2100 04,0 2024
Place of employment:.........c.ccccveveeerverrnenen. Date  /Month /Year
................................................................. Proposed date of exit:
.......................................................... v 2300..0...04../...2024........
Telephone (OFfice)....oovvvieeeoeeeeecreeeeees oo Date  /Month /Year

8. Present mailing address: (P.O Box Not 12. Requesting a visa good for:

Accepted) e Times of entries:
.......................................................... - Single (one time) visit
......................................................... _ Multiple ViSitS D

......................................................... e Length of stay:

......................................................... one month
Telephone (HOmMe) ..o - 03 months [

9. Purpose of visit to Vietnam: - Less than 6 Months (with an approval only) [

World Cruise on board Serenade of the Seas )

......................................................... - Up to one year (with an approval only) [

10. Religion

I solemnly declare that the statements made in this application are true and correct.
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IMPORTANT: Vietnam E-Visa is valid for arrival at a designated sea/airport, provided to the immigration.

DANH SACH CUA KHAU CHO PHEP NGUGI NUGC NGOALI
NHAP CANH, XUAT CANH BANG THI THUC PIEN TU

(LIST OF PORTS THAT ALLOWED FOREIGNERS ENTER AND EXIT VIETNAM BY
VIETNAMESE E-VISA)

STT (No.) | Tén ctra khiu | Port name
Cura khau duong khong (International airport)
1 | SBQT Cat Bi Cat Bi Int Airport (Hai Phong)
2 | SBQT Cam Ranh Cam Ranh Int Airport (Khanh Hoa)
3 | SBQT Can Tho Can Tho International Airport
4 | SBQT ba Nang Da Nang International Airport
5 | SBQT Noi Bai Noi Bai Int Airport (Ha Noi)
6 | San bay Phu Bai Phu Bai Int Airport
7 | SBQT Phu Quoc Phu Quoc International Airport
8 | SBQT Tan Son Nhat Tan Son Nhat Int Airport (Ho Chi
Minh City)
Ctra khau duong bo (Landport)
9| CuakhauBoY Bo Y Landport
10 | Cua khau Cha Lo Cha Lo Landport
11 | Cau Treo Cau Treo Landport
12 | Hiru Nghi Huu Nghi Landport
13 | Ha Tién Ha Tien Landport
14 | Lao Béo Lao Bao Landport
15 | Lao Cai Lao Cai Landport
16 | CK La Lay La Lay Landport
17 | Mdc Bai Moc Bai Landport
18 | Mong Cai Mong Cai Landport
19 | Ctra khau Nam Can Nam Can Landport
20 | Ctra khau Na Meéo Na Meo Landport
21 | Song Tién Song Tien Landport
22 | CK Tinh Bién Tinh Bien Landport
23 | Ctra khau Tay Trang Tay Trang Landport
24 | CK Xa Mat Xa Mat Landport
Cura khau duong bién (Seaport)
25 | Cang Chan May Chan May Seaport
26 | Cira khau Cang Pa Nang Da Nang Seaport
27 | Cang Duong Dong Duong Dong Seaport
28 | Cang Hon Gai Hon Gai Seaport
29 | Cang Hai Phong Hai Phong Seaport
Arrival Port 30 | Cang Nha Trang Nha Trang Seaport
31 | Cang Quy Nhon Quy Nhon Seaport
Departure Por32 | Cang TP.H6 Chi Minh Ho Chi Minh City Seaport
33 | Cang Viing Tau Vung Tau Seaport
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INDIA (E-VISA)

One (1) completed and signed attached India E-Visa request form per person. For your convenience GenVisa will complete and
submit the online application on your behalf. Please fill out the form legibly.

E-Visa Facility is available for holders of passport of following countries:

Albania, Andorra, Angola, Anguilla, Antigua & Barbuda, Argentina, Armenia, Aruba, Australia, Austria, Azerbaijan, Bahamas,
Barbados, Belgium, Belize, Bolivia, Bosnia & Herzegovina, Botswana, Brazil, Brunei, Bulgaria, Burundi, Cambodia, Cameroon
Union Republic, Canada, Cape Verde, Cayman Island, Chile, China, China- SAR Hongkong, China- SAR Macau, Colombia,
Comoros, Cook Islands, Costa Rica, Ivory Coast, Croatia, Cuba, Cyprus, Czech Republic, Denmark, Djibouti, Dominica, Dominican
Republic, East Timor, Ecuador, El Salvador, Eritrea, Estonia, Fiji, Finland, France, Gabon, Gambia, Georgia, Germany, Ghana,
Greece, Grenada, Guatemala, Guinea, Guyana, Haiti, Honduras, Hungary, Iceland, Indonesia, Iran, Ireland, Israel, Italy, Jamaica,
Japan, Jordan, Kazakhstan, Kenya, Kiribati, Kyrgyzstan, Laos, Latvia, Lesotho, Liberia, Liechtenstein, Lithuania, Luxembourg,
Madagascar, Malawi, Malaysia, Mali, Malta, Marshall Islands, Mauritius, Mexico, Micronesia, Moldova, Monaco, Mongolia,
Montenegro, Montserrat, Mozambique, Myanmar, Namibia, Nauru, Netherlands, New Zealand, Nicaragua, Niger Republic, Niue
Island, Norway, Oman, Palau, Palestine, Panama, Papua New Guinea, Paraguay, Peru, Philippines, Poland, Portugal , Qatar,
Republic of Korea, Republic of Macedonia, Romania, Russia, Rwanda, Saint Christopher and Nevis, Saint Lucia, Saint Vincent &
the Grenadines, Samoa, San Marino, Senegal, Serbia, Seychelles, Sierra Leone, Singapore, Slovakia, Slovenia, Solomon Islands,
South Africa, Spain, Sri Lanka, Suriname, Swaziland, Sweden, Switzerland, Taiwan, Tajikistan, Tanzania, Thailand, Tonga, Trinidad
& Tobago, Turks & Caicos Island, Tuvalu, UAE, Uganda, United Kingdom, Ukraine, Uruguay, USA, Uzbekistan, Vanuatu, Vatican
City-Holy See, Venezuela, Vietnam, Zambia and Zimbabwe

E-Tourist Visa Eligibility:
The validity of e-Tourist Visa will be one year from the date of issue of ETA. Multiple entries will be permitted on e-Tourist Visa,
valid for stay up to 180 days for each visit.

E-Tourist Visa is valid for entry through 28 designated Airports (i.e. Ahmedabad, Amritsar, Bagdogra, Bengaluru, Bhubaneshwar,
Calicut, Chennai, Chandigarh, Cochin, Coimbatore, Delhi, Gaya, Goa, Guwahati, Hyderabad, Jaipur, Kolkata, Lucknow, Madurai,
Mangalore, Mumbai, Nagpur, Portblair, Pune, Tiruchirapalli, Trivandrum, Varanasi & Vishakhapatnam) and 5 designated seaports
(i.e. Cochin, Goa, Mangalore, Mumbai, Chennai). However, the foreigner can take exit from any of the authorized Immigration
Check Posts (ICPs) in India.

Date of Entry: May 1, 2024

Date of Exit: May 5, 2024
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INDIA TOURIST E-VISA (ETA) APPLICATION

(PLEASE FILL OUT LEGIBLY IN BLOCK LETTERS)

APPLICANT'S INFORMATION

Surname, as in Passport Given Names (First) (Middle)

Other Names Used (maiden, etc):

Place of Birth (Town, State, Country):

Driver’s License Number: Religion:

Visible Identification Marks (moles, scars, tattoos on your face or arms):

Education (List your highest education):

Marital Status:
SINGLE [J MARRIED ()  DIVORCED ()  WIDOWED (

Spouse’s Full Name as in Passport:

Spouse’s Nationality: Spouse’s Previous Nationality:

Spouse’s Place of Birth (Town, State, Country):

PASSPORT DETAILS
Passport Number: Place of Issue:
Date of Issue (dd/mm/yyyy): Date of Expiry (dd/mm/yyyy): Current Nationality:

Please Note: Answer all the questions and legibly complete all the fields of the questionnaire. Any mistakes will delay

processing and/or require the process to be repeated.
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INDIA TOURIST E-VISA (ETA) APPLICATION

(PLEASE FILL OUT LEGIBLY IN BLOCK LETTERS)

APPLICANT'S ADDRESS DETAILS

Street Address ( No P.O. Boxes):

City: State: Zip Code:

Primary Phone Number: Email Address:

FAMILY DETAILS

Father's Full Name: Father’s Nationality:

Father’s Place of Birth (Town, State, Country):

Mother’s Full Name: Mother’s Maiden Name (if known):

Mother's Nationality: Mother's Place of Birth (Town, State, Country):

Were your Grandfather/Grandmother Pakistan Nationals or Belong to Pakistan Held Area:

PROFESSIONAL / OCCUPATION DETAILS OF APPLICANT

Present Occupation (if retired, say retired):

Employer/Business Name: Designation/Position:

Employer’s Full Street Address:

Employer’s Phone Number: Past Occupation:

Military Service (if yes, please list organization, designation, rank and station):
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INDIA TOURIST E-VISA (ETA) APPLICATION

(PLEASE FILL OUT LEGIBLY IN BLOCK LETTERS)

VISIT DETAILS

Type of Visa: E-Tourist Visa (ETA)

Places to be visited (cities in India): Cochin, Goa, Mumbai

Number of Entries: Multiple Duration of Visa: 365 Day’s

Date of Arrival (dd/mm/yyyy): May 1,2024

Port of Arrival: Cochin Port of Exit: Mumbai

PREVIOUS VISA DETAILS ARE MANDATORY (Include copies of previously issued visas & provide details in the fields below. Failure to do so
could result in denial of a visa for World Cruise 2023-2024.)

The address of your stay during your last visit to India, including the cities visited, visa number, type of visa, place of issue, and the date of issue.

Has permission to visit or to extend stay in India previously have been refused?

Have you visited “South Asian Association for Regional Cooperation”
(SAARC- Afghanistan, Bangladesh, Bhutan, India, Maldives, Nepal, Pakistan, Sri Lanka) countries in past 3 years? (If yes, please indicate when and list details):

Countries visited in past 10 years (list just Names of the countries you have visited In last 10 years):

Reference Name in India (including Address and Phone Number):
Cochin Port Authority

Willingdon Island,

Kochi, Kerala 682009, India

+91 484 258 2006

Reference Name in United States (including Address and Phone Number):

ROYAL CARIBBEAN INTERNATIONAL
MIAMI, FLORIDA, UNITED STATES, 33132
(800) 398-9819
royalguestrelations@rccl.com

(Each guest MUST physically sign below. E-signatures are not accepted by India.)

Signature:
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LIFETIME US PASSPORT REPLACEMENT INSURANCE FOR $29.99 PER PERSON

This affordable passport replacement program offers expedited replacement of your
lost, stolen, or damaged US passport— up to $399 in replacement service fees.
Upon receipt of your claim, we will arrange for the fastest available turnaround to
process your passport replacement application under specific circumstances.

By enrolling, you agree to the following:
v' GenVisa will waive its expedited processing fees. You are responsible for applicable

Government and shipping fees only.

v' GenVisa will select the fastest available processing speed based on your scheduled
departure date.

v' Coverage does not include replacement of expired passports, passports that ran out
of visa pages, name changes, or valid travel visas.

v/ Coverage cannot exceed our service fee for an EMERGENCY passport at the time
of the claim.

Insurance coverage excludes:

v" Replacement of expired passports, passports that ran out of visa pages. name
changes, or valid travel visas.

v' Replacement of lost, stolen, or damaged passports while outside the United States
and its territories. Should that happen, you must apply in person at the nearest US
Embassy for an emergency passport.

To make a claim, please call (800) 845-8968 or email us at info@genvisa.com.

Optional LIFETIME Passport Replacement insurance: $29.99 per passport.

In the unlikely event that your passport is lost or damaged, Genvisa will arrange for
expedited passport replacement in the United States.

Please choose one of the boxes below.

No, | decline the Lifetime Passport Replacement insurance.

Yes, | have added an additional $29.99 per person for the Lifetime Passport

Replacement insurance. Please include insurance fees in the total payment for visa processing.

Name and Signature: Date:

Name and Signature: Date:
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